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On IVC?

Nurse First completes required documentation. Nurse First 
assigns/delegates "eyes on patient continuously" to Tech First or Triage 

Tech. Patient escorted to Triage 3 or Triage Waiting. Nurse First notifies 
Triage RN/MSE provider of high priority arrival. Calls Security (Vocera) to 

inform of new BH patient arrival
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With 
Police?

With 
EMS?

To Police Holding    
See page 3 for full 

process

Ensure Charge 
RN awareness. 

See page 3 for full 
process

  Triage RN to Secure chat/call                            
Team D Attending to initiate 

movement of patient to BHED for 
change out & medical clearance 
(Level of Supervision ordered by 

provider) 

MSE 
provider?

Triage RN completes triage with 
simulatenous MSE by provider and initiate all 

appropriate orders based on 
Imminent/Potential Risk ASQ. Get verbal 
order to move patient to BHED (Level of 

Supervision ordered by provider)

Triage RN/BHED Intake NA to join in Triage 3 during triage to assist in changing patient into Green Gown & 
secure belongings (do not leave patient unattended at any time). Security present in area and accompany 

patient to BHED when ready. See page 4 for full details.   
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Suicidal, Homicidal, or with 

Disorganized Thinking 

No

*Intoxicated on any arrival path 
or Eldery AMS patients go 

through medical process first 
(see page 4 for full process)
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Flow diagram 
intended to be quick 
glance reference. 
Please refer to pages 
3 and 4 for full 
details of process



Pediatric Behavioral Health Patient Flow Diagram & Process

On IVC?

Nurse First completes required documentation. Nurse First 
assigns/delegates "eyes on patient continuously" to Tech First or Triage 

Tech. Patient escorted to Triage 3 or Triage Waiting. Nurse First notifies 
Triage RN/MSE provider of high priority arrival. Calls Security (Vocera) to 

inform of new BH patient arrival

Yes

No

With 
Police?

With 
EMS?

To Police Holding     
See page 3 for full 

process

Ensure Charge 
RN awareness.  

See page 3 for full 
process

  Triage RN to Secure chat/call                            
PED Attending/PED APP to initiate 

medical clearance. After medical 
clearance, get verbal order to move 

patient to BHED (Level of 
supervision ordered by provider)

MSE 
provider?

Triage RN completes triage with 
simulatenous MSE by provider and initiate all 

appropriate orders based on 
Imminent/Potential Risk ASQ. Get verbal 
order to move patient to BHED (Level of 

supervision ordered by provider)

Triage RN/BHED Intake NA to join in Triage 3 during triage to assist in changing patient into Green Gown & 
secure belongings. Security present in area and accompany patient to BHED/Ground Floor BH when ready. 
After MSE/LOS orders BHED Charge RN may move patient upstairs prior to medical clearance at their 

discretion and notify PED MD/APP if moved. 

Yes

Yes

Pediatric patient arrives to Triage with 
Behavioral Health (BH) Chief Complaint*

Suicidal, 
Homicidal, Safety 

Concerns?

No

No

*Intoxicated or altered patients 
go through medical process first 

(see page 4 for full process)

No

Yes

NoYes
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"Grey Area"  Peds BH Patients       
Same process as with 
SI/HI/Safety Concerns but 
patient should not go to a 
locked unit until evaluated by 
PED Attending/PED APP. After 
normal triage/MSE process, 
patient and family can be 
brought to Peds ED Family 
Resource Room/Results 
Pending Room (or any room at 
discretion of PED RN) for 
discussion with PED MD/APP 
and final disposition
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Triage RN/BHED Intake NA to join in Triage 3 during triage to assist in changing patient into Green Gown & 
secure belongings. Security present in area and accompany patient to BHED/Ground Floor BH when ready. 
After MSE/LOS orders BHED Charge RN may move patient upstairs prior to medical clearance at their 

discretion and notify PED MD/APP if moved. 
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