
Site: MAT Clinic 
(Name & Address): Payment Options: Phone Number: Counties 

Served: 
Supervisor Contact 
Information/Notes: 

 

 
Cardinal Innovations Healthcare 

550 S. Caldwell St., Suite 1500 
Charlotte, NC 28202 
*Corporate Office* 

 

Medicaid 
 

Private Insurance 
 

No Insurance  

 
Phone: 

(704) 939 – 7700 
 

Fax: 
(704) 939 – 7907 

 
Crisis Line/Eligibility:  

(800) 939 – 5911 
 

 

Alamance 
Cabarrus 
Caswell 
Chatham 
Davidson 

Davie 
Forsyth 
Franklin 

Granville,  
Halifax 

Mecklenburg 
Orange 

Rockingham 
Person 
 Rowan 
Stanly 
Stokes 
Union 
Vance  

Warren 
 

*After calling the eligibility 
line, Cardinal Health Services 
will refer a patient to a 
provider who will help them 
figure out which services best 
fit their unique needs* 

Alcohol and Substance 
Abuse Program (ASAP) 
1101 Weaver Dairy Road 

Suites 102 & 103 
Chapel Hill, NC 27514 

 
Medicaid 

 
Private Insurance 

 
No Insurance 

 

Phone: 
(984) 974 – 6320 

 
Fax: 

(984) 974 – 6447  

 
Daniel Velez 

daniel.velez@unchealth.unc.edu 
(984) – 974 – 6332 

BAART Durham 
800 N Mangum St Suite 400 

Durham, NC 27701 

 
Medicaid: Alliance & 

Cardinal 
 

Medicare  
 

Private Pay: Cash 
 

Phone:  
(919) 683 – 1607  

 
Fax: 

(919) 683 - 1790 

 
Hilda Smith 

hsmit@baartprograms.com 
Extension 9748 
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Changes by Choice 
909 Broad Street 

Durham, NC 27705 

Maria Michalski (In-
Network with Aetna) 

 
Jane Finch (In-Network 

with Aetna and Duke 
Student Insurance) 

Phone:  
(919) 416 – 4800 

 
Fax:  

(919) 416 - 6103 

 
James Finch, MD  

Director  
drfinchasst13@gmail.com 

Cognitive Psychiatry of CH 
1440 Environ Way 4th Floor 

Chapel Hill, NC 27517 
 
 

Many Providers Offer 
In-Network Rates with 
Most Commercial 

Insurances 
 

Private Pay: Cash 

Phone: 
(919) 636 – 5240 

 
Fax: 

(919) 412 - 1455 

 

 
office@cognitive-

psychiatry.com 
 

 

Freedom House 
104 New Stateside Dr. 
Chapel Hill, NC 27516 

 
 
 
 

 

 
Freedom House 
Recovery Center 

Participates with Blue 
Cross Blue Shield, 

Medicaid, and Medicare, 
and bills all private 

insurance. 
 

Freedom House 
Recovery offers services 
on a sliding scale based 
on financial criteria for 
clients without benefits 

coverage. 
 
 
 
 
 
 
 
 

Phone:  
(919) 942 – 2803 

 
Fax: 

(919) 942 - 2126 

 Carol McClelland  
carol.m@fhrecovery.org 
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New Season/Durham 
Treatment Center 
1913 Lamar Street 
Durham, NC 27705 

Medicare Depending on 
Insurance 

Requirement(s) 
 

Private Pay: Cash 
 

 
Phone 
 (New Patients): 

(877) 284 – 7074 
(Existing Patients): 

(919) 286 – 1509 
 

Fax:  
(919) 416 – 3768 

 

 
Josh Kiker  

Program Director 
Steven.Kiker@cmglp.com 

 

 
Monarch 

350 Pee Dee Avenue 
Suite 101 

Albemarle, NC 28001 
 
 

Medicaid 
 

Medicare 
 

BCBS 
 

Humana 
 

Magellan 
 

United Health – Optum 
Behavioral Health  

 
MedCost 

 
American BH 

 
Corporate Benefit 

Services 

Phone:  
(866) 272-7826 

 
Fax: 

(800) 227 - 8961 
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Site: MAT Clinic 
(Name & Address): 

Payment 
Options: Phone Number: Counties 

Served: 
Supervisor Contact Information: 

*Additional Information* 

 Cardinal Innovations 
Healthcare 

550 S. Caldwell St., Suite 
1500 

Charlotte, NC 28202 
*Preferred Site* 

Medicaid 
 

Private Insurance 
 

No Insurance 

Phone: 
(704) 939 – 7700 

 
Fax: 
(704) 939 – 7907 

 
Crisis Line: 

(800) 939-5911 

Alamance 
Cabarrus 
Caswell 
Chatham 
Davidson 

Davie 
Forsyth 
Franklin 
Granville 
Halifax 

Mecklenburg 
Orange 

Rockingham 
Person 
Rowan 
Stanly 
Stokes 
Union 
Vance 

Warren 

*After calling the eligibility line, Cardinal 
Health Services will refer a patient to a 

provider who will help them figure out which 
services best fit their unique needs* 

Hillsborough Recovery 
Solutions 

129 Mayo Street 
Hillsborough NC 27278 

Medicaid 
 

Self Pay; 
Cash/Card 

Phone:  
  (919) 241 - 5123 
(919) 643 – 1739 

 
Fax: 

(919) 643 - 0902 

 Kelley Fenner 
kcenter@hillsbouroughrecoverysolutions.com 
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Site: MAT Clinic 
(Name & Address): Payment Options: Phone Number: Counties Served: 

Supervisor Contact 
Information: 

 
*Additional Information* 

 

Alliance Health 
5200 Paramount Parkway, Suite 200 

Morrisville, NC 27560 
*Preferred Sit* 

Medicaid  
 

Uninsured 

Phone: 
(919) 651 – 8401 

 
Fax: 

(919) 651 – 8672 
 

Crisis Line: 
(800) 510 - 9132 

Cumberland 
Durham 
Johnston 

Wake 

 
Alliance Health does not 
directly provide services. 

Alliance Health ensures that 
individuals seeking help 

receive quality services and 
supports by working 

alongside a diverse network 
of over 2000 private 

behavioral healthcare 
providers. 

 

The Carter Clinic (Raleigh) 
4009 Barrett Drive 
Raleigh NC 27609 

 
Medicaid 
Medicare 

Blue Cross Blue Shield 
Tricare 
Cigna 

 
Private Pay Options: 
Debit/Credit Card 

Checks 
Money Orders 

 
Sliding scale fee for 

uninsured individuals 
 

Phone: 
(919) 848 – 0132 

 
Fax: 

(919) 848 - 0277 

 Yumekco Little  
mekcosingletary@gmail.com 

SouthLight Healthcare 
2101 Garner Rd, Suite 113 

Raleigh NC 27610 

Medicaid  
 

Medicare 
 

Private Insurances 
 

IPRS/State Funding 
 

Private Pay: Cash 

Phone:  
(919) 389 – 5393 

 
Fax: 

(919) 829 - 1357 

Wake 
Johnson 

OCP Director  
Brittany Jones 

Ext. 1427  
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Site: MAT Clinic 
(Name & Address): Payment Options: Phone Number: Counties 

Served: 
Supervisor Contact Information: 

*Additional Notes* 

 

Cardinal Innovations 
Healthcare 

550 S. Caldwell St., Suite 1500 
Charlotte, NC 28202 
*Corporate Office* 

Medicaid 
 

Private Insurance 
 

No Insurance 

Phone: 
 (704) 939 - 7700 

 
Fax: 
(704) 939 - 7907 

 
Crisis Line:  

(800) – 939 – 
5911 

Alamance 
Cabarrus 
Caswell 
Chatham 
Davidson 

Davie 
Forsyth 
Franklin 
Granville 
Halifax 

Mecklenburg 
Orange 

Rockingham 
Person 
Rowan 
Stanly 
Stokes 
Union 
Vance 

Warren 

*After calling the eligibility line, 
Cardinal Health Services will refer a 
patient to a provider who will help 

them figure out which services best fit 
their unique needs* 

Chatham Recovery 
(Morse Clinic of Silver City) 

1758 E. 11th St, Suite E 
Siler City, NC 27344 

Medicaid clients have no 
copayment. Treatment 

services are billed directly 
to Medicaid as an in-

network provider.  
 

If you have another form 
of insurance, you will 

need to pay our fees and 
request documentation 
for you to be file out of 

network and be 
reimbursed directly by 

your insurance company. 

 
 
Phone: 
(919) 663 - 3303  

Ext. 1509  
6 AM – 2 PM 

 
Phone:  
(919) 930 - 1484 

(After 2 PM) 
 

Fax: 
(919) 663 - 3305 

 
 

 

 

Danielle Minges 
 (Program Director) 

dminges@chathamrecovery.com 
 

Jimmy Hall  
(Community Liaison) 

jhall@chathamrecovery.com 
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Daymark Recovery Services 
1105 E. Cardinal Street 

Siler City, NC 27344 
 

Hours: Monday – Friday 
8 AM – 5 PM 

 
Individuals with Medicaid 

have no obligation for 
copay.  

 
Individuals with 

Medicare or private 
insurance will be 

obligated to meet their 
policy’s requirement(s).  

 
Individuals who are 

uninsured will be eligible 
for a sliding or discounted 
scaled price as defined by 

the relevant Managed 
Care Organization/Local 

Management Entity 
. 

Phone: 
(919) 663 - 2955 

 
Fax: 
(919) 799 - 7713 

 
Crisis Line:  
(866) 275 - 9552 
 
 

 Carissa Brown 
cbrown@daymarkrecovery.org 

Sandhills Center 
1120 Seven Lakes Drive 

West End, NC 27376 

Many providers in the 
Sandhills Center Network 

accept patients with 
Medicaid. 

 
State Insurance (For 
Those Not Insured; 
Coverage Varies by 

Provider) 

 
Phone: 
(910) 673 - 9111 

 
Fax:  
(910) 673 - 6202  

 
Crisis Line: 
(800) 256 - 2452 

 

Anson 
Guildford 
Harnett 

Hoke 
Lee 

Montgomery 
Moore 

Randolph 
Richmond 

providerhelpdesk@sandhillscenter.org 

Freedom House Recovery 
104 New Stateside Drive 
Chapel Hill, NC 27516 

 

Participates with Blue 
Cross Blue Shield, 

Medicaid, and Medicare, 
and bills all private 

insurance.  
 

Offers services on a 
sliding scale based on 
financial criteria for 

clients without benefits 
coverage. 

Phone: 
(919) 942 - 2803 

 
Fax: 
(919) 942 - 2126 

 
Brad Heinz 

Clinic Director  
Brad.h@fhrecovery.org 
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Site: MAT Clinic 
(Name & Address): Payment Options: Phone Number: Counties 

Served: 
Supervisor Contact Information: 

*Additional Information* 

 Trillium Health Resources 
201 W. First Street 

Greenville, NC 27858-1132 
*Preferred Site* 

Medicaid Behavior Health 
Plan (substance use 

disorders)  
 
 

Local plan Funded with 
Local Dollars (Counties, 

etc.) for Prevention, 
Wellness, and Recovery 

Classes. 

Phone:  
(866) 998 – 2597 

 
Fax: 

(252) 215 – 6878 
 

Crisis Line: 
(887) – 685 - 2415 

Beaufort 
Bertie 

Brunswick 
Camden 
Carteret 
Chowan 

Columbus 
Craven  
Craven 

Currituck 
Dare 
Gates 

Hertford 
Hyde 
Jones 

Martin 
Nash 

New Hanover 
Northampton  

Onslow 
Pamlico 

Pasquotank 
Pender 

Perquimans 
Pitt 

Tyrrell 
Washington 

*After calling the eligibility line, 
Trillium Health Resources will 

refer a patient to a provider who 
will help them figure out which 

services best fit their unique needs* 

Rocky Mount Treatment 
104 Zebulon Ct 

Rocky Mount, NC 27804 

Medicaid  
 

Private Pay:  
Cash, Credit 

Phone:  
(252) 972 – 4357 

 
Fax: 

(252) 972 - 1911 

 
Vanessa Walmsley 

vw@rockymounttreatment.com 
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Site: MAT Clinic 
(Name & Address): 

Payment 
Options: Phone Number: Counties 

Served: Supervisor Contact Information: 

 
Alliance Health 

5200 Paramount Parkway, Suite 200 
Morrisville, NC 27560 

*Preferred Site* 
 

Medicaid 
 

Uninsured 

Alliance Offices Phone:  
(919) 651 – 8401 

 
Provider Helpdesk Phone: 

(919) 651 - 8500 
 

Access and Information 
Center Phone:  

(800) 510 - 9132 

Cumberland 
Durham 
Johnston  

Wake 

 
April Parker  

Senior Director of Utilization 
Management Clinical Operations 

(919) 651 8420 
AParker@alliancehealthplan.org 

 
Carlyle Johnson 

Director of Provider Networks 
(919) 651- 8415 

CJohnson@alliancehealthplan.org 
 

Amy Johndrow 
Provider Development 

(919) 651-8454 
AJohndrow@allaincehealthplan.org 

 

Johnston Recovery Services 
1699 Old US Hwy 70 
Clayton, NC 27520 

 

Alliance 
Behavioral 
Healthcare  

 
Eastpointe 
Medicaid 

 
Medicaid Part B 
 

Phone: 
(919) 359 – 1699 

 
Fax:  

(919) 359 – 1697 
 

Crisis Line: 
(919) – 612 - 0562 

 
Cherry Swails  

cswails04@gmail.com 
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Site: MAT Clinic 
(Name & Address): Payment Options: Phone Number: Counties Served: Supervisor Contact 

Information: 

 

Eastpointe 
514 East Main Street 
Beulaville, NC 28518 

*preferred site 

 

Phone: 
 (800) 913 – 6109 

 
Fax: 

(910) 298 – 7180 
 

Crisis Line: 
(800) – 913 - 6109 

Bladen 
Duplin 

Edgecombe 
Greene 
Lenoir 

Robeson 
Sampson 
Scotland 
Wayne 
Wilson 

 

Vaya Health 
200 Ridgefield Court, Suite 206 

Asheville, NC 28801 
 

Phone: 
(828) 225 – 2785 

 
Fax:  

(828) 225 – 2796 
 

Crisis Line:  
(800) 849 - 6127 

 

Alexander 
Alleghany 

Ashe 
Avery 

Buncombe 
Caldwell 
Cherokee 

Clay 
Graham 

Haywood 
Henderson 

Jackson 
Macon 

Madison 
McDowell 
Mitchell 

Polk 
Rutherford 

Swain 
Transylvania 

Watauga 
Wilkes 
Yancey 
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Site: MAT Clinic 
(Name & Address): Payment Options: Phone Number: Counties 

Served: 
Supervisor Contact Information: 

*Additional Notes* 

 

Vaya Health 
200 Ridgefield Court, Suite 206 

Asheville, NC 28801 
*Preferred Site* 

 

Phone: 
(828) 225 – 2785 

 
Fax:  
(828) 225 – 2706 

 
Crisis Line:  
(800) 849 - 6127 

Alexander 
Alleghany 

Ashe 
Avery 

Buncombe 
Caldwell 
Cherokee 

Clay 
Graham 

Haywood 
Henderson 

Jackson 
Macon 

Madison 
McDowell 
Mitchell 

Polk 
Rutherford 

Swain 
Transylvania 

Watauga 
Wilkes 
Yancey 

*After calling the eligibility line, 
Vaya Health will refer a patient to a 
provider who will help them figure 

out which services best fit their 
unique needs* 

McLeod Addictive Disease Center  
222 Morganton Blvd. SW 

Lenoir, NC 28645 

 
Medicaid 

 
Medicare 

 
Private Insurance  

 
  
 

Phone: 
(828) 610 – 2740 

 
Fax:  
(828) 404 - 1175 

 Amber McPherson  
amber.mcpherson@mcleodcenter.com 
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Hickory Metro Treatment Center 
1152 Lenoir Rhyne Blvd SE 

Hickory, NC 28602 

 
Medicaid (Partners) 

 
Some Medicare  

 
Private Insurance  

(Tri West, Optum) 
 

Phone:  
(828) 485 – 1320 

 
Fax: 
(828) 485 - 1326 

 Clay Campbell  
clay.campbell@cmgip.com 

Cardinal Innovations Healthcare 
550 S. Caldwell St., Suite 1500 

Charlotte, NC 28202 
 

Phone: 
(704) 939 – 7700 

 
Fax:  
(704) 939 -7907 

 
Crisis Line:  
(800) 939 - 5911 

Alamance 
Cabarrus 
Caswell 
Chatham 
Davidson 

Davie 
Forsyth 
Franklin 
Granville 
Halifax 

Mecklenburg 
Orange 

Rockingham 
Person 
Rowan 
Stanly 
Stokes 
Union 
Vance 

Warren 

*After calling the eligibility line, 
Cardinal Health Services will refer a 
patient to a provider who will help 
them figure out which services best 

fit their unique needs* 

Partners Behavioral  
Health Management 

901 South New Hope Road 
Gastonia, NC 28054 

 

Phone:  
(704) 884-2501 

 
Fax: 
(704) 884 – 2713 

 
Crisis Line: 
(888) 235 - 4673 

Burke 
Catawba 

Cleveland 
Gaston 
Iredell 
Lincoln 
Surry 

Yadkin 

*After calling the eligibility line, 
Partners Behavioral Health 

Management will refer a patient to a 
provider who will help them figure 

out which services best fit their 
unique needs* 
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Site: MAT Clinic 
(Name & Address): Payment Options: Phone Number: Counties 

Served: 

Supervisor Contact 
Information: 

 
*Additional Information* 

 

Trillium Health Resources 
201 W. First Street 

Greenville, NC 27858-1132 
*Preferred Site* 

Medicaid Behavior Health Plan 
(Substance Use Disorders)  

 
 

Local plan Funded with Local 
Dollars (Counties, etc.) for 
Prevention, Wellness, and 

Recovery Classes. 

Phone: 
(866) 998 – 2597 

 
Fax:  
(252) 215 – 6878 

 
Crisis Line:  
(887) 685 - 2415 

Brunswick, 
Carteret 

Columbus, 
Nash 

New Hanover, 
Onslow 
Pender, 
Beaufort 

Bertie, Camden 
Chowan, 
Craven 

Currituck, Dare 
Gates, Hertford 

Hyde, Jones 
Martin, 

Northampton 
Pamlico, 

Pasquotank 
Perquimans, 

Pitt 
Tyrrell, 

Washington 
 

*After calling the eligibility 
line, Trillium Health Resources 
will refer a patient to a provider 
who will help them figure out 
which services best fit their 

unique needs* 

Eastpointe 
514 East Main Street 
Beulaville, NC 28518 

 

Phone: 
(800) 913 – 6109  

 
Fax:  
(910) 298 – 7180 

 
Crisis Line:  
(800) – 913 - 6109 

Bladen, Duplin, 
Edgecombe, 

Greene, Lenoir, 
Robeson, 
Sampson, 
Scotland, 

Wayne, Wilson 

*After calling the eligibility 
line, Eastpointe will refer a 

patient to a provider who will 
help them figure out which 
services best fit their unique 

needs* 

O
N

SL
O

W
 



 

Site: MAT Clinic 
(Name & Address): Payment Options: Phone Number: Counties Served: 

Supervisor Contact 
Information: 

 
*Additional Information* 

 

Trillium Health Resources 
201 W. First Street 

Greenville, NC 27858-1132 
*Preferred Site* 

Medicaid Behavior Health 
Plan (Substance Use 

Disorders)  
 
 

Local plan Funded with 
Local Dollars (Counties, 

etc.) for Prevention, 
Wellness, and Recovery 

Classes. 

Phone: 
(866) 998 – 2597 

 
Fax:  

(252) 215 – 6878 
 

Crisis Line:  
(887) 685 - 2415 

Brunswick, Carteret 
Columbus, Nash 
New Hanover, 

Onslow 
Pender, Beaufort 
Bertie, Camden 
Chowan, Craven 
Currituck, Dare 
Gates, Hertford 

Hyde, Jones 
Martin, 

Northampton 
Pamlico, 

Pasquotank 
Perquimans, Pitt 

Tyrrell, 
Washington 

 

*After calling the eligibility 
line, Trillium Health 

Resources will refer a patient 
to a provider who will help 

them figure out which 
services best fit their unique 

needs* 

Eastpointe 
514 East Main Street 
Beulaville, NC 28518 

 

Phone: 
(800) 913 – 6109  

 
Fax:  

(910) 298 – 7180 
 

Crisis Line:  
(800) – 913 - 6109 

Bladen, Duplin, 
Edgecombe, Greene, 

Lenoir, Robeson, 
Sampson, Scotland, 

Wayne, Wilson 

*After calling the eligibility 
line, Eastpointe will refer a 

patient to a provider who will 
help them figure out which 
services best fit their unique 

needs* 
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Site: MAT Clinic 
(Name & Address): 

Payment 
Options: Phone Number: Counties Served: 

Supervisor Contact 
Information: 

 
*Additional Notes* 

 

Cardinal Innovations Healthcare 
550 S. Caldwell St., Suite 1500 

Charlotte, NC 28202 
*Preferred Site* 

Medicaid 
 

Private Insurance 
 

No Insurance 

Phone:  
(704) 939 – 7700 

 
Fax: 

(704) 939 – 7907 
 

Crisis Line:  
1 (800) 939 - 5911 

Alamance  
Cabarrus  
Caswell 
Chatham 
Davidson 

Davie 
Forsyth 
Franklin 
Granville 
Halifax 

Mecklenburg 
Orange 

Rockingham 
Person  
Rowan 
Stanly  
Stokes 
Union 
Vance 

Warren 

*After calling the eligibility 
line, Cardinal Health Services 

will refer a patient to a 
provider who will help them 

figure out which services best 
fit their unique needs* 

Trillium Health Resources 
201 W. First Street 

Greenville, NC 27858-1132 

Medicaid Behavior 
Health Plan 

(substance use 
disorders)  

 
 

Local plan Funded 
with Local Dollars 
(Counties, etc.) for 

Prevention, 
Wellness, and 

Recovery Classes. 

Phone:  
(866) 998 – 2597 

 
Fax: 

(252) 215 – 6878 
 

Crisis Line:  
(877) 685 - 2415 

Brunswick, Carteret  
Columbus, Nash 

New Hanover, Onslow 
Pender, Beaufort 
Bertie, Camden 
Chowan, Craven 
Currituck, Dare 
Gates, Hertford 

Hyde, Jones 
Martin, Northampton 
Pamlico, Pasquotank 

Perquimans, Pitt 
Tyrell, Washington 

 

*After calling the eligibility 
line, Trillium Health 

Resources will refer a patient 
to a provider who will help 

them figure out which services 
best fit their unique needs* 
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